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We thank you for being a dedicated Esso Extraâ„¢ member.

The Esso Extraâ„¢ program ended on January 17, 2022 and you can now earn and redeem PC Optimumâ„¢ points at Esso stations on fuel and car wash rewards.

To learn more about the PC Optimumâ„¢ program and stay up to date on the latest news at Esso stations, click here

If you are an EXTRA PRIVILEGES member, you can continue to use the available litres on your card until December 31, 2022 regardless of the card expiry date. To check your balance, click here
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Beginning January 18, 2022 what rewards can I redeem my PC Optimumâ„¢ points for at Esso stations?
                    

                        
                            
                                

    
4,000 points = 10 cents off per litre of fuel (up to a maximum of 40 litres) or 10,000 points = a free car wash. For more information visit, esso.ca/en-ca/pc-optimum-faq.
    


                            

                        

                

                


                        

Why did you end the Esso Extra program?
                    

                        
                            
                                

    
As PC Optimumâ„¢ redemption at Esso stations launched, the Esso Extra program ended on January 17, 2022. 


The PC Optimumâ„¢ program offers Esso Extra members the opportunity to earn points in more places and provides greater flexibility in redeeming for free stuff, including fuel and car washes at Esso stations beginning January 18, 2022. PC Optimumâ„¢ points earned at Esso stations can also be redeemed for eligible products at over 2,500 locations of Loblaw banner grocery stores and Shoppers Drug Mart stores across the country including Real Canadian Superstore, Atlantic Superstore, City Market, No Frills, Independent, Zehrs, Loblaws, Shoppers Home Health Care and online at Loblaw-owned grocery websites, joefresh.com and shop.shoppersdrugmart.ca.

    


                            

                        

                

                


                        

What will happen to the points in my Esso Extra account when the program ends? 
                    

                        
                            
                                

    
From January 18, 2022 to April 30, 2022 you were able to convert your Esso Extra points to PC Optimumâ„¢ points. If you did not convert your points during this time, your Esso Extra points balance is no longer available as of 11:59:59 p.m. local time on April 30, 2022.    


                            

                        

                

                


                        

I was an Esso Extra member, how does this announcement impact me? 
                    

                        
                            
                                

    
	The Esso Extra program ended on January 17, 2022.
	Beginning January 18, 2022, you were no longer able to earn or redeem Esso Extra points.
	From January 18, 2022 to April 30, 2022, you were able to convert your Esso Extra points to PC Optimumâ„¢ points at Esso stations and online at essoextra.com.
	If you did not take positive steps to convert your Esso Extra points to PC Optimumâ„¢ points on or before April 30, 2022, you will no longer be able to convert your points, and will therefore lose the value of your Esso Extra points.

    


                            

                        

                

                


                        

What will happen to the EXTRA PRIVILEGES program? 
                    

                        
                            
                                

    
The EXTRA PRIVILEGES program ended on January 17, 2022 at 11:59:59 p.m. local time. That means you were no longer able to accept and complete personalized offers effective January 18, 2022 at 12:00:00 a.m. local time.


Your EXTRA PRIVILEGES card has been extended to December 31, 2022. Any litres earned on or prior to January 17, 2022 can be used until December 31, 2022. You can continue to use available litres on your EXTRA PRIVILEGES card until December 31, 2022 regardless of the expiry date on the card. After December 31, 2022 any remaining litres on your EXTRA PRIVILEGES card will expire.

    


                            

                        

                

        




    
See more FAQs

    




    
    








    


            
Esso Extra Program Details
            





                
                


                        

Privacy Policy
                    

                        
                            
                                

    
At Imperial Oil, protecting the personal information of valued customers like you is very important to us.

Policy Scope and Application:

This policy relates to the Personal Information collected by Imperial Oil, its affiliates, retail locations, as well as essoextra.com as part of the Esso Extra program.

This policy applies to the collection, storage, use, disclosure, protection, verification and accuracy of personal information collected and held by Imperial Oil.

â€œPersonal Informationâ€� is any information that identifies you or could be reasonably associated with you. The Personal Information we collect may include contact information such as your name, email address, home address and postal code, phone number as well as specific products and services you purchase in Esso or Mobil branded retail stores or from us online.

Personal Information is collected to ensure proper administration of the Esso Extra program, including management of your account to accurately record your Esso Extra balance and provide you with ongoing services related to your account. Personal information is also used to verify and secure your Esso Extra account.

We limit the collection of your Personal Information to the information that is reasonable necessary to fulfill the purposes for the personal information we identify to you or as otherwise required or permitted by law.

Imperial Oil is committed to ensuring that you are informed about the way in which Personal Information will be used. Imperial Oil is also committed to protecting the privacy and security of the Personal Information of individuals with whom we interact in accordance with applicable privacy legislation.

Consent:

The Esso Extra program does not use or disclose Personal Information for purposes other than whose for which it is collected, except with your consent or as required by law. We collect, use and disclose your personal information with your consent, which may be express or implied, or as required or permitted by law. By providing us with your personal information, you consent to our collection, use and disclosure of that Personal Information in accordance with this policy.

Your participation in the Esso Extra program shall constitute consent to our continued maintenance of your file and to the sharing of information in your file with third parties for the purposes set out above.

This policy applies to essoextra.com, and giving you choice about how you use the website is one of our priorities.

If you choose, you can visit essoextra.com to find out exciting details about current contests, read answers to frequently asked questions, and look at all the Esso Extra rewards you can earn, you do not need to share any personal information with us.

However, you may also choose to visit essoextra.com at any time to find out the following information about your Esso Extra account, including:

	The number of points you've earned
	The total number of points required to redeem your next Esso Extra reward


In this case, to ensure that your privacy is protected, you will be required to create an online profile. When creating an online profile, you will be prompted to provide Personal Information to confirm that your identity matches our records and you will be required to submit a username and password for security purposes.

Your username and password will be required to gain access to your account on future visits to essoextra.com. Your personal information contained in your Esso Extra account may be used in our retail locations to verify your identity.

As an Esso Extra member, you have the choice to occasionally receive emails with personalized offers for bonus points, exclusive contests and new rewards. If you choose to no longer receive these emails you can request to be removed at any time.

Imperial Oil does not sell or rent any of your Personal Information.

Access to your personal Esso Extra member information

To access your Esso Extra member information when you visit the Esso Extra website, log into your Esso Extra account. Imperial Oil endeavors to keep Personal Information that it collects accurate and complete. Imperial Oil relies on you to maintain the accuracy and completeness of your Personal Information. Please update your Esso Extra account if your Personal Information changes.

Personal Identification with "Cookies"

When you visit essoextra.com and access your Personal Information, a small coded file - called a "cookie" - will be stored on your computer. This ensures that every time you visit essoextra.com, your computer will automatically go to the page asking for your Esso Extra member number to access your Personal Information. It also allows Imperial Oil to recognize you and customize your experience at essoextra.com. With most browsers, you have the option of disabling your "cookies." This is also an option for you, but in order to offer you services such as points balance and contest entry updates, your "cookies" need to be enabled.

Advanced Technology to Protect your Privacy

Imperial Oil has ensured that a proven, advanced security system is protecting your Personal Information. On essoextra.com, Imperial Oil uses Secure Socket Layers (SSL) which encrypts your personal information while it's travelling to and from our server. The information is decrypted only in the protected environment of our server.

Legal Terms and Conditions

Imperial Oil is bound by law to disclose any Personal Information about its customers to satisfy any law, regulation or government regulations. To that end, we will cooperate with any law enforcement body in any investigation about unlawful activity on this site.

Imperial Oil also reserves the right to protect the rights and property of Imperial Oil and its partner companies.

All Personal Information is maintained for the purposes of Esso Extra promotions and the marketing of goods and services by Imperial Oil alone or in conjunction with other third parties. Your Personal Information stored by Imperialâ€™s representative on servers based in Toronto, Ontario. Some or all of the Personal Information we collect may also be stored in a cloud based structure with servers in Canada and in the United States.

Only Imperial Oil employees, and Imperial Oilâ€™s duly authorized representatives and agents, who have a need to access your file in carrying out their responsibilities, will have access to your Personal Information. You have a right to access the Personal Information contained in your file. If you wish to access, request a correction or have us discontinue maintenance of your file, or to withdraw your consent to the use or disclosure of information in your file, or to make a complaint or inquiry, you should write to Esso and Mobil Customer Care P.O. Box 49177 Ogden Calgary, AB T2C 3W5 or call 1-800-567-3776.
    


                            

                        

                

                


                        

Legal notice
                    

                        
                            
                                

    
Esso, Esso Extra, Price Privileges and EXTRA PRIVILEGES are trademarks of Imperial Oil Limited. Imperial Oil, licensee.

Mobil and Speedpass+ are trademarks or registered trademarks of Exxon Mobil Corporation or one of its subsidiaries. Imperial Oil, licensee.

Speedpass is only available at participating sites.

The Price Privilegesâ„¢ fuel savings cards are a great way to save money on fuel and using your fuel savings e-card is easy. Simply present your Price Privilegesâ„¢ e-card in-store at time of payment along with your preferred method of payment and be sure to swipe your Esso Extra card to earn points. Your receipt will show your instant fuel savings and the remaining balance on your Price Privilegesâ„¢ e-card. Only one Price Privilegesâ„¢ e-card can be used per transaction and cannot be combined with any fuel savings coupons. To review the complete Price Privilegesâ„¢ terms and conditions, visit https://giftcards.esso.ca/price-privileges.

PC Optimumâ„¢, PC®, Presidentâ€™s Choice®, PC Financial®, Presidentâ€™s Choice Financial® and the PC Logo are trademarks of Loblaws Inc., used under license.


    


                            

                        

                

                


                        

Terms and Conditions
                    

                        
                            
                                

    
The following program rules are effective January 1st, 2021 for those users who joined the Esso Extra program before October 6th, 2020 and are effective immediately for the new Esso Extra members that joined on or after October 6th, 2020

The following rules apply to the Esso Extra™ Program (the "Program") which is owned by Imperial Oil, a partnership, represented herein by its managing partner, Imperial Oil Limited ("Imperial").

1 Program Overview

1.1 Subject to these rules, Esso Extra Points (the â€œPointsâ€�) are awarded to participants in the Program (â€œMembersâ€�) for eligible purchases at participating Essoâ„¢ stations and select Mobilâ„¢ stations in Canada (â€œParticipating Stationsâ€�). Mobil stations that are adjacent to Loblaw-banner grocery store properties do not participate in the Program. Subject to these rules, Points may be redeemed by Members for rewards. For greater clarity, when referring to joint accounts, â€œMembersâ€� refers to, Master Member, Authorized Redeemer(s), and Joint Member(s), unless indicated otherwise. For the avoidance of any doubt, Authorized Contacts are not considered Members.

1.2 There are three classes of Points addressed in these rules: base Points, bonus Points and promotional Points. The word â€œPointsâ€� includes all three classes of points, unless modified by â€œbaseâ€�, â€œbonusâ€�, or â€œpromotionalâ€�.

1.3 Some Esso stations and Mobil stations may not participate in the Program, including without limitation, Mobil stations that are adjacent to Loblaw-banner grocery store properties.

1.4 Members must be residents of Canada and must register their profile either at essoextra.com or by calling 1-800-567-3776 and must provide their full name, valid mailing address and a valid email address in order to redeem any Points accumulated. Members must hold a valid Esso Extra card to participate in the Program. Members may only accrue Points to one account, which may be either an individual or joint account. Only individuals may be Members.

1.5 Members will not earn Points where the following are used in connection with the payment transaction: (a) a PC Financial MastercardÂ®; or (b) a PC Optimum loyalty card. Members cannot earn Points in a transaction where they earn points under another loyalty program.

2 Account Types

2.1 Members may accrue Points to their individual accounts or may request to accrue Points to one joint account with another Member or Members. A joint account is defined as an account to which 2 or more Members are contributing their Points to. It may only be established by families, community groups or associations, not by businesses. Any Member wishing to accrue Points to a joint account must submit a completed Link Accounts Form designating a â€�primary collectorâ€� (â€�Master Memberâ€�) to the address indicated on the form. The Master Member and any Authorized Redeemer(s) (as defined in 4.2) will be the only Members of the joint account who can contribute Points to, and redeem Points from, the joint account. Members of the joint account who are neither a Master Member nor an Authorized Redeemer (â€œJoint Member(s)â€�) can only contribute Points to the joint account. The Authorized Contact (as defined in 2.5) of a Master Member or Authorized Redeemer may also redeem Points from the joint account. Imperial may limit the number of accounts that can be linked to one joint account. The establishment of the joint account will be effective approximately 2 to 3 weeks after Imperial has received and registered the properly completed Link Accounts Form.

2.2 A Master Member must be a Member and is entitled to accrue Points to the joint account. There will be only one Master Member for each joint account. If the joint account is contributed to by members of a community group, the Master Member must be an individual that holds a title or office in that community group.

2.3 In the case of a joint account, where Imperial has received and registered written notice that a Master Member: (a) does not want to remain as the Master Member; (b) does not want to remain a Member of the joint account; (c) died; or (d) has become bankrupt or incompetent to manage his or her affairs the existing Points in the joint account will be, subject to these rules, distributed back to the Members based on each Memberâ€™s actual contributions to the joint account less their proportional share (based on the amount of contributions made to the joint account) of any redemptions, upon receipt and registration of written notice by Imperial. Notwithstanding anything to the contrary herein, Imperial shall not be liable to any of the Member(s) of the joint account, or any other person or entity, for any redemption of Points made by a Master Member, an Authorized Redeemer or their respective Authorized Contact prior to Imperial receiving satisfactory written notice of, and registering in its records, the desire of the Master Member to no longer be the Master Member, no longer be a Member of the joint account or the death, bankruptcy or incompetency of the Master Member. If the remaining Members wish to designate a new Master Member, they must submit this request in writing following the procedure in 2.1.

2.4 At any time, a Member who is not a Master Member or its Authorized Contact (as defined in 2.5) may request to be removed from a joint account by either submitting an Unlink Accounts Form to the address indicated on the form, or by requesting such change after being authenticated as a Member or the Authorized Contact by the Customer Service and Support Centre (1-800-567-3776). The Member who is not a Master Member requesting their removal from the joint account will have their Points existing in the joint account prior to the request being recorded by Imperial transferred from the joint account back to that Memberâ€™s individual account based on that Memberâ€™s actual contributions to the joint account less their proportional share (based on the amount of contributions made to the joint account) of any redemptions processed prior to the recording of the change by Imperial. The removal of that Memberâ€™s Points from the joint account will be effective approximately 2 to 3 weeks after: (a) Imperial receives and registers the properly completed Unlink Accounts Form; or (b) that Member or its Authorized Contact has been authenticated and requested such change from the Customer Service and Support Centre.

2.5 At any time, a Member may add an authorized contact to their account (â€œAuthorized Contactâ€�). An Authorized Contact is defined as an individual that acts as a proxy for the Member and, subject to any exceptions noted in these rules, can make any account changes on behalf of the Member and also qualifies to redeem Points on the Memberâ€™s behalf. A Member may only add one Authorized Contact. Any Member wishing to add an Authorized Contact must be authenticated as the account owner and must confirm the name and relationship of the Authorized Contact in question in order to grant permission. Imperial shall not be liable to any Member, or any other person or entity, and the Member shall be responsible for, any action or inaction of an Authorized Contact, including without limitation the redemption of Points made by an Authorized Contact prior to Imperial receiving satisfactory written notice of, and registering in its records, the desire of the Member to remove the Authorized Contact, or the death, bankruptcy or incompetency of the Authorized Contact.

3 Esso Extra Points

3.1 Base Points are awarded to Members who, at Participating Stations, purchase eligible goods and services using: any method of payment accepted at Participating Stations (except a PC Financial MastercardÂ®) in conjunction with the Esso Extra card. For base Points to be awarded, the Esso Extra card used must be used in connection with the payment transaction but before the sale is completed. Unless otherwise stipulated, Points awarded under 3.1 will be registered and available for redemption as of the last processing period (will usually take up to 72 hours). In certain situations (e.g. statutory holidays) system operations may delay this timing.

3.2 Subject to any exceptions noted in these rules, base Points may be awarded by Imperial to Members on the basis of one Point for each full dollar after tax (excluding cents) spent in each completed transaction for purchases of eligible goods and services at Participating Stations.

3.3 Subject to any exceptions noted in these rules, at Participating Stations, bonus Points may be awarded for the following purchases: (a) three (3) bonus Points for each full dollar after tax (excluding cents) spent in each completed transaction for Supreme+ grade gasoline; (b) two (2) bonus Points for each full dollar after tax (excluding cents) spent in each completed transaction for Supreme grade gasoline; (c) one (1) bonus Point for each full dollar after tax (excluding cents) spent in each completed transaction for Extra grade gasoline.

3.4 Subject to any exceptions noted in these rules, promotional Points may be awarded to Members for promotional offers, for which details will be made available while the offer is valid and subject to completion of the promotion terms and conditions as may be advertised from time to time at Participating Stations, online, or through digital communications (emails, banners or similar) and in the quantity described in the promotional materials.

3.5 Subject to any exceptions noted in these rules, a Member that uses an accepted commercial fleet card as their method of payment may accrue Points as long as the Esso Extra account is registered under an individualâ€™s name.

3.6 At Participating Stations, Points will NOT be awarded for: (a) some cash transactions at isolated terminals including coin-operated car washes and other similar types of circumstances; (b) the purchase of alcoholic beverages or tobacco products; (c) cash advances; (d) the purchase of Esso and Mobil Gift Cards (but Points will be awarded in accordance with these rules when Esso and Mobil Gift Cards are redeemed); (e) bottle deposits; or (f) specific transactions that do not comply with additional unpublished limitations Imperial has implemented to attempt to minimize fraud. The fraud limitations referred to in 3.6(f) are not publicized because publication would assist a fraudster. Imperial reserves the right to limit the amount of Points earned in a single transaction. For non-gasoline, single-item purchases at Participating Stations greater than $150.00, Points will be awarded only at Imperialâ€™s sole discretion. Any transactions, purchases, advances or deposits not addressed in 3.6 will be referred to as a purchase of an eligible good or service or an eligible purchase.

3.7 In the event that the point-of-sale system is not operating at a Participating Station (i.e. the Points cannot be captured electronically), the attendant will, upon request, enter the transaction manually when the point-of-sale system resumes operation. In these cases, Points may not be available for redemption within 72 hours of the purchase.

3.8 Credits or refunds will reduce or cancel Points that were awarded for the original purchase.

3.9 Imperial will not send statements to Members setting out their Point totals (see 3.10 and 3.12).

3.10 In most cases of transactions (cash, Speedpassâ„¢ key tag, Speedpass+â„¢ app, credit approved and debit card) at Participating Stations, a Memberâ€™s individual or joint account Point total will appear on the purchase receipt under Balance; base Point, bonus Point and promotional Point totals for the current sale will appear on the purchase receipt under â€�Base Ptsâ€�, â€�Fuel Grade Ptsâ€� and â€œPromo Bonusâ€� respectively. Points indicated on the receipt will be presumed to be accurate, unless otherwise determined by Imperial in its sole and absolute discretion.

3.11 If a Member believes a Point discrepancy exists, he or she should call the Customer Service and Support Centre (1-800-567-3776) within 30 days of becoming aware of the possible discrepancy. If Points were not properly issued or registered, Imperial reserves the right to refuse to issue, register or honour any Points, or if registered, to cancel Points (see 5.12).

3.12 Members may also obtain their individual or joint account Point total by: (a) accessing the Esso Extra Program website (www.essoextra.com); or (b) calling the Customer Service and Support Centre (1-800-567-3776).

3.13 Points have no cash value and cannot be exchanged for cash or credit. Points may be exchanged or transferred except as outlined in these rules. Points may not be sold, purchased, gifted, bartered, mortgaged, or made subject to any security, interest or charged.

3.14 If a Member becomes bankrupt, the Memberâ€™s Points in the Memberâ€™s individual account or contributed to a joint account shall be deemed to have been forfeited and void immediately prior to the bankruptcy.

3.15 In the case of an individual account, if a Member is inactive â€“ that is, the Member does not acquire, and/or the Member and/or its Authorized Contact do not redeem, any Points over a period of twelve (12) consecutive months, all accumulated Points will expire. In such a case, Imperial will send an inactivity notice to the Member (but not its Authorized Contact), at least 30 days but no more than 60 days before the expiry date of the Points, reminding the Member that their inactivity will result in the expiry of the Memberâ€™s Points, and specifying the date on which the Points will expire.

3.16 In the case of a joint account, if all Members of the joint account are inactive â€“ that is, none of them acquire and/or redeem any Pointsâ€“ over a period of twelve (12) consecutive months, all accumulated Points in the joint account will expire.

In such a case, Imperial will send a notice to all Members of the joint account (but not to the Authorized Contact of any such Members), at least 30 but no more than 60 days before the expiry date of the Points, reminding them that their inactivity will result in the expiry of their Points, and specifying the date on which the Points will expire.

3.17 In the event of a lost or stolen Esso Extra card, the Member may request a new Esso Extra card at a Participating Station. In order for Points accumulated on the old card to be available for redemption on the new card, reference to the old card must be made on the new Esso Extra card registration form, in which case the lost or stolen card will be suspended and not permitted to redeem Points.

3.18 If a Member dies, the Memberâ€™s account will be closed and any Points in the Memberâ€™s individual account or contributed to a joint account shall be forfeited. Imperial will not participate in any estate allocation proceedings.

3.19 If a Member divorces or separates from a spouse, the Memberâ€™s Points are not divisible or transferable. Imperial will not participate in any divorce settlement proceedings.

4 Redemption of Esso Extra Points

4.1 In the case of an individual account, and subject to the other limitations in these rules, the Member and its Authorized Contact are the only people entitled to redeem Points. Only Points that are registered at the time of redemption may be redeemed. When a Member has sufficient available Points and wants to redeem them for a reward selected from items available in the current Loyalty catalog, the Member or its Authorized Contact must either: (a) for On-Site Rewards (these are rewards that are available at Participating Stations), present his or her Esso Extra card to an attendant at a Participating Station and ask the attendant for the reward (the attendant will then proceed to redeem the reward instantly, subject to availability of the reward at that Participating Station, and the Memberâ€™s total Points will be reduced by the amount required to obtain the reward); or (b) for other rewards (these are rewards that are not available at Participating Stations) the Member or its Authorized Contact must: (i) call the Customer Service and Support Centre (1-800-567-3776); or (ii) access the Esso Extra Program website (www.essoextra.com). Once positive identification of the Member or its Authorized Contact satisfactory to Imperial is made, the Memberâ€™s total Points will be reduced by the amount required to obtain the reward and the reward will be sent to the Member, subject to availability of the reward at the redemption site. Please allow approximately 6 to 8 weeks for receipt of reward.

4.1.1 Imperial has implemented additional unpublished limitations on redemptions to attempt to minimize fraud. These additional unpublished limitations are not publicized because publication would assist a fraudster.

4.1.2 A Member can only redeem in the province that is listed in their address in their customer profile.

4.2 In the case of a joint account, unless an "Authorized Redeemer" has been appointed, the Master Member and its Authorized Contact (if applicable) is/(are) the only person(s) entitled to redeem the Points. For greater certainty, Joint Member(s) can only contribute Points but cannot redeem Points. In order for an "Authorized Redeemer" to be appointed, the Master Member or its Authorized Contact must request that another Member or Members who collect Points in the joint account be given authority to redeem Points ("Authorized Redeemer"). The Master Member makes this request either by: (a) submitting a completed Link Account Form to the address indicated on the form, authorizing another Member to redeem any and all Points; or (b) by requesting such changes after being authenticated by the Customer Service and Support Centre (1-800-567-3776). The authorization of Points redemption by the Authorized Redeemer will be effective either after (x) the Master Member or its Authorized Contact has been authenticated and has requested the addition of the Authorized Redeemer; or (y) approximately 2 to 3 weeks after Imperial receives and has registered the properly completed Link Account Form.

4.3 In the case of a joint account, when the account has sufficient available Points and the Master Member, an Authorized Redeemer or their applicable Authorized Contact wants to redeem those Points for a reward selected from the current Loyalty catalogue, that Master Member, Authorized Redeemer or Authorized Contact must either: (a) for On-Site Rewards (these are rewards that are available at Participating Stations), present the applicable Memberâ€™s Esso Extra card, to an attendant at a Participating Station and ask the attendant for the reward (the attendant will then proceed to redeem the reward instantly, subject to availability of the reward at that Participating Station, and the joint accountâ€™s total Points will be reduced by the amount required to obtain the reward); or (b) for other Rewards (these are rewards that are not available at Participating Stations): (i) call the Customer Service and Support Centre (1-800-567-3776); or (ii) access the Esso Extra Program website (www.essoextra.com). Once positive identification of the Master Member, the Authorized Redeemer or their applicable Authorized Contact satisfactory to Imperial is made, the joint accountâ€™s total Points will be reduced by the amount required to obtain the reward. Each Member in the joint account will have a proportionate reduction (based on the amount of contributions made to the joint account) of their contributed Points to the account. A reward will then be sent to the Master Member or the Authorized Redeemer who redeemed the Points, subject to availability of the reward. Please allow approximately 6 to 8 weeks for receipt of reward.

4.4 Rewards are not intended to be a discount for the Member nor a premium from Imperial on the price of the goods bought to earn the underlying Points. Rewards merely represent the redemption mechanism to allow a Member to redeem Points.

4.5 Imperial is not responsible for lost or stolen rewards. Points remain the property of Imperial.

4.6 Rewards cannot be exchanged for cash or credit.

4.7 The Member is not required to pay any additional consumer taxes upon redemption of a reward. In some instances, the Member may be required to pay a bottle or can deposit for the selected reward (see also 5.7).

4.8 Rewards are subject to availability.

4.9 Imperial does not permit any cancellations, exchanges or refunds for tickets, gift cards, certificates or merchandise once the reward fulfillment has taken place.

5 The Program in General

5.1 Efforts have been made to ensure that all the information contained herein and all information made available by Imperial about the Program is accurate and correct. However, Imperial is not responsible for any errors or omissions.

5.2 Any waiver by Imperial on the strict observance, performance and compliance of the rules contained herein (whether explicitly or by course of conduct) shall be effective only in the specific instance, and shall not waive any other rights of Imperial.

5.3 With respect to Members residing outside of the Province of Quebec: Imperial may suspend, amend or terminate the Program in whole or in part at any time, and without notice unless required by law. Imperial may change any of these rules, the Program, benefits and procedures at any time, and without notice, unless required by law, EVEN IF THIS AFFECTS Points ALREADY RECORDED OR REGISTERED. In the event we discontinue the Program, Imperial may, but shall not be obligated to, provide 60 daysâ€™ notice to Members within which redemption of Points will be accepted (or to allow such other period of time in which redemption of Points will be accepted as Imperial may determine in its sole discretion). Notices to advise of the Programâ€™s termination, suspension, or amendment may be: (a) posted at Participating Stations; (b) posted at essoextra.com; (c) e-mailed to the Memberâ€™s e-mail address on file and/or (d) provided to any other contact information Imperial may have on file in Imperialâ€™s sole discretion. Imperial may, but shall not be obligated to unless required by law, provide any other notice. For greater certainty, where the Program is being terminated, this agreement is also terminated, and a Memberâ€™s Points shall expire concurrently with the termination of the Program, provided that Imperial may, but shall not be obligated to, extend the expiry date for the Points beyond the termination of the Program, in its sole discretion, in which case this agreement, with the exception of those provisions regarding the earning of Points, will continue to apply for such period.

5.4 With respect to Members residing in the Province of Quebec: Imperial may restrict, suspend, amend or terminate the Program, including these rules, in whole or in part, regarding, but not limited to:

	The nature and ownership of the Program;
	The duration of the Program, including, but not limited to, the ability to suspend and/or terminate the Program or a Memberâ€™s participation therein, in whole or in part, at any time;
	The enrolment, participation and membership conditions, eligibility requirements and restrictions;
	The management of accounts and joint accounts;
	The earning of Points at Participating Stations and at other vendors, Pointsâ€™ classes and values, excluded transactions or products and special offers;
	The conditions applicable to the use of the Esso Extra card;
	The conditions and requirements applicable to earning, redeeming, exchanging, transferring, expiring or otherwise using Points;
	Communication with Members, Master Members, Authorized Redeemers and/or Joint Member(s), where applicable;
	The rights, obligations and liability of Members, Master Members, Authorized Redeemers, and/or Authorized Contacts, as well as Imperial;
	The dispute resolution processes; and/or
	The management of personal information.


Before making an amendment and if that amendment pertains to an essential element of the Program or of these rules, Imperial will provide written notice to the Members in Quebec by sending them an email, or using any other contact information we have for them in our discretion, between the 90th and the 60th day preceding the coming into force of the amendment, which notice will set out the new clause only, or the amended clause and the clause as it read formerly, and the date of the coming into force of the amendment. Clause as it read formerly Revised clause, as of June 12, 2020 If the amendment pertains to a non-essential term of the Program or of these rules, Imperial will provide written notice to the Members in Quebec by sending them an email, or using any other contact information we have for them in our discretion, at least 30 days before the amendment comes into force, which notice will set out the new clause only, or the amended clause and the clause as it read formerly, and the date of the coming into force of the amendment. Additionally, Imperial will inform the Member of its rights to refuse the amendment or cancel their membership without cost, penalty or cancellation indemnity by sending Imperial a notice to that effect no later than 30 days after the amendment comes into force if the amendment entails an increase in the Members obligations or a reduction in Imperialâ€™s obligations. If a Member does not exercise his/her right to refuse the amendment and cancel participation in the Program by sending Imperial notice no later than 30 days after the amendment comes into force, his/her continued participation in the Program at any time after period will constitute consent to be bound by the amendment(s).
Notwithstanding the above, Imperial may unilaterally amend for a temporary period an essential element of the Program, including, but not limited to, an essential element of these rules, to a Memberâ€™s advantage.

In addition to the above notice requirement(s), notices to advise of the Programâ€™s termination, suspension, or amendment may also be: (a) posted at Participating Stations; (b) posted at essoextra.com; (c) e-mailed to your e-mail address on file; and/or (d) provided to any other contact information we may have on file for you in our sole discretion. For greater certainty, where the Program is being terminated, this agreement is also terminated, and a Memberâ€™s Points shall expire concurrently with the termination of the Program, provided that Imperial may, but shall not be obligated to, extend the expiry date for the Points beyond the termination of the Program, in its sole discretion, in which case these rules (with the exception of those provisions regarding the earning of Points), will continue to apply for such period.

5.5 By receiving a reward, the Member releases Imperial, its partners and affiliates and their respective advertising and promotional agencies, and the independent judging organization from all liability. Imperial is not responsible for lost or stolen rewards.

5.6 The Member must inform Imperial of any change in his or her mailing address and email address by calling the Customer Service and Support Centre (1-800-567-3776) or update his/her address using www.essoextra.com. Imperial will have no liability for lost, delayed or misdirected mail or email, or any consequences thereof. Imperial is not responsible for delay or failure of Points to be recorded or registered.

5.7 The Member is responsible for any federal or provincial income tax liabilities arising from the receipt of any rewards.

5.8 Imperial may occasionally choose to offer special offers to selected Members who meet certain prequalifying criteria.

5.9 By participating in the Program, a Member agrees to abide by all rules contained herein and elsewhere, as amended. By acting as an Authorized Contact, an Authorized Contact agrees to abide by all rules contained herein and elsewhere, as amended. Any violation, fraud or abuse of the Program by a Member or its Authorized Contact may, at Imperialâ€™s sole discretion, result in the Member being cancelled from the Program and the Memberâ€™s Points being forfeited, without compensation. Imperial may terminate the Esso Extra card and account of any Member under the Program and cancel any accumulated Points and certificates if the Member, its Authorized Contact or any Member with an interest in a joint account misrepresents any information to Imperial or Imperial suspects, in its sole discretion, that Member or Authorized Contact abuses the Program in any way. Points that are cancelled under 5.9 for any reason are void without compensation and are not redeemable.

5.10 At any time, including after a request for Point redemption has been received, Imperial may suspend or terminate a Member's participation in the Program if the Member is not in good financial standing with Imperial.

5.11 Personal information provided by the Member in their application for an: Esso Extra card or provided subsequently, is maintained in a separate file for the purposes of Imperial promotions and the marketing of goods and services by Imperial alone or in conjunction with other third parties. The Memberâ€™s file is stored by Imperialâ€™s representative on servers based in Toronto, Ontario. Some or all of the Personal Information we collect may eventually be stored in a cloud based structure with servers in Canada and in the United States. As a result, some or all of the Personal Information we collect may be stored or processed on servers located outside your jurisdiction of residence, including in the United State, whose data protection laws may differ from the jurisdiction in which you live. As a result, this information may be subject to access requests from governments, courts, or law enforcement in those jurisdictions according to laws in those jurisdictions. Only Imperial employees and its duly authorized representatives who have a need to access the Memberâ€™s file in carrying out their responsibilities will have such access. The Member has a right to access the personal information contained in their file. The Memberâ€™s participation in this Program shall constitute consent to Imperialâ€™s continued maintenance of the Memberâ€™s file and to sharing of information in the Memberâ€™s file with third parties for the purposes set out above and below. A limited amount of your personal information, which may include your name, Esso Extra member number, address and postal code, may also be shared with Imperialâ€™s agents, dealers, distributors or any company with an ongoing business relationship with Imperial for the purpose of ensuring the legitimate participation in the Program and investigating suspected fraud relating to the use of Esso Extra cards or payment devices that include Esso Extra benefits such as Speedpass device, and Speedpass+ app. If the Member wishes to access, request a correction or have Imperial discontinue maintenance of his or her file, or to withdraw his or her consent to the use or disclosure of information in his or her file, or to make a complaint or inquiry you should write to Esso and Mobil Customer Care P.O. Box 49177 Ogden Calgary, AB T2C 3W5 or call 1-800-567-3776.

5.12 With respect to Members residing outside of the Province of Quebec: Any disputes regarding the Program, and all interpretation of these rules and any administrative or other procedures as may be established by Imperial from time to time will be resolved by Imperial in its sole discretion. All determinations by Imperial shall be final and binding on Members and Authorized Contacts. Imperialâ€™s liability under the Program, including for negligence or breach of contract, is limited to returning the Points redeemed in the circumstances or, where no Points were redeemed, to Cdn. $0.0001 for each Point registered and available to the Member or Master Member as the case may be at the time the liability arose. Imperial shall have no liability, including for negligence or breach of contract to any Member who has requested that their Points accrue to a joint account.

5.13 Program ownership resides with Imperial. Imperial reserves the right to transfer the operation of the Program to a successor company or a third party. With respect to Members residing outside the Province of Quebec, the Program and these rules are governed by Ontario law and the laws of Canada applicable therein. With respect to Members residing in the Province of Quebec, the Program and these rules are governed by Quebec law and the laws of Canada applicable therein.

5.14 Any of the provisions set out above are void where prohibited by law.
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